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2.2.4.2 Malaysia Retailers’ Sales Growth

Figure 2.2c: Malaysia Retailers’ Sales Growth and GDP Growth, 2016 ─ 2024P

Source: Malaysia Retailers Association (MRA)
Note: The retail trade sales growth for 2024 is estimated at 3.9%.

 Since 2016, Malaysia’s retail sales growth rate, as reported by the Malaysia Retailers Association, has 
consistently lagged behind the nation’s GDP growth rate, with one notable exception in 2022, when retail 
sales grew by 33.3%. This remarkable sales performance was driven by the momentum generated from the 
reopening of retail businesses after the lockdowns during the pandemic years of 2020 and 2021. 

2.3 Tourism Indicators

2.3.1 Tourist Arrivals and Receipts

Figure 2.3a: Malaysia Tourist Arrivals & Tourist Receipts, 2014 – 2024

Source: Tourism Malaysia

 Tourist arrivals and receipts showed a consistent uptrend from 2015 to 2019 until the outbreak of the COVID-
19 pandemic, leading to the implementation of the MCO in Malaysia on March 18, 2020. The country’s 
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lockdown had significantly impacted tourism activities in 2020, with tourist arrivals dropping by 83.4% and 
tourist receipts by 85.3% in 2020 compared to 2019.

 In 2021, tourist arrivals and receipts reached the lowest record over the years, dropping by 96.9% and 98.1%, 
respectively. This drastic decline was primarily due to the closure of international borders, which restricted 
the movement of travellers. Nevertheless, a small number of tourists were permitted to visit Malaysia for 
essential purposes such as medical treatment, education, business, and visits by foreign spouses married 
to Malaysian citizens.

 Since the reopening of the international border on April 1, 2022, tourist arrivals and receipts have shown a 
significant increase, with 10,070,964 tourist arrivals and RM28,228 million in receipts recorded for 2022.

 As of 2024, there was an improvement in tourist arrivals, which increased by 24.2%, from 20,141,846 in 2023 
to 25,016,698 persons. Simultaneously, tourist receipts also rose by 43.4%, from RM71,309 million to 
RM102,233 million during the same period.

According to Hong Leong Investment Bank Research, Malaysia’s travel volumes remain at 48% of 2019 levels, 
suggesting significant potential for recovery. Moving forward, Malaysia aims to achieve 31.4 million foreign tourist 
arrivals in 2025 with a total tourist receipt of RM125.5 billion. This ambitious target is supported by a significant 
budget allocation of RM550 million under the Malaysian Budget 2025 for tourism promotion activities, alongside 
the budget allocated for maintaining and restoring tourism hotspots. The momentum of tourist promotion 
activities will be extended to the year 2026, when Malaysia has reinstated 2026 as the Visit Malaysia Year. To 
further boost tourist arrival, 30 days of VISA-free entry has been offered to visitors from India and China, starting 
1 December 2023. New flight routes and increased frequencies are expected to facilitate higher tourist arrivals.

For a longer stay period, the revised Malaysia My Second Home (MM2H) requirement has seen positive 
feedback and sentiment from the industry. It is expected to contribute to tourism activities in Malaysia. The 
revised MM2H program allows foreign nationals from countries with diplomatic ties to Malaysia to apply for long-
term residency. Applicants must be at least 25 years old and submit applications through licensed MM2H 
operators. There are three categories with varying financial and residency requirements:
 Platinum Category requires a USD 1 million fixed deposit (FD), a one-time RM200,000 participation fee, and 

the purchase of a residence valued at RM 2 million or more. A 20-year MM2H pass is issued, renewable 
every five years, with a minimum stay of 90 days annually.

 Gold Category requires a USD 500,000 FD, a RM3,000 participation fee, and a residence purchase valued 
at RM 1 million or more. The participant receives a 15-year MM2H pass.

 Silver Category requires a USD 150,000 FD, a RM1,000 participation fee, and a residence valued at 
RM600,000. A 5-year MM2H pass is granted.

Additionally, in order to support the development of special economic/financial zone in Malaysia, a special 
condition for the MM2H programme has been introduced. Under this special condition for MM2H programme in 
the Special Economic/Financial Zones, applicants are required to have a FD worth USD 65,000 for those aged 
21-49 and USD 32,000 for applicants aged 50 and above. A RM1,000 participating fee is payable by applicants, 
and they are required to make direct purchases of residences from developers with a threshold value determined 
by the state authority where the special economic/financial zone is located. A 10-year MM2H pass will be issued 
to the successful applicants. The participants will be required for at least 90 days of annual cumulative stay in 
Malaysia. 

All categories allow 50% FD withdrawal for specific purposes like housing, education, and medical treatment. 
Nevertheless, there is a 10-year restriction on selling the purchased residence, except for upgrading to a higher-
value residence. In addition, dependents, including spouses, children, and parents, are allowed under certain 
conditions. Each MM2H pass is renewable, and failure to comply with any terms may result in revocation. 
Participants must undergo mandatory medical check-ups, and offshore income requirements have been 
removed compared to the previous, more stringent version of the MM2H requirement. Following the 
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